DEPUTY COMMISSIONER’S CONSULTATION FORUM - NSW
Terms of Reference

The Deputy Commissioner’s NSW Consultation Forum will:
· provide a mechanism for regular consultation and discussion between the Deputy Commissioner and ex-service organisations to address issues of concern for the veteran and defence community arising from the range of DVA operations including:

· operational issues;
· health care, both residential and community-based;
· aged care, both residential and community-based;
· health and well-being;
· income support;
· compensation;
· rehabilitation; and 
· emerging issues for currently serving and recently separated ADF members.
· monitor the access to and the quality of treatment available to Entitled Persons as private patients under the Veterans’ Entitlements Act, 1986.

· enhance the ex-service community’s understanding of DVA’s service delivery performance in NSW through improved communication and information sharing between DVA and the ex-service community.

· assist in identifying priority issues that require referral to the various national forums, eg. .the ESO Round Table for broad strategic issues or the Operational Working Party for day-to-day operational matters.
· provide a mechanism to disseminate information about Veterans’ Affairs initiatives; and
· provide a forum which facilitates the working relationship between ex-service organisations, the Deputy Commissioner and DVA staff.
