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Update on Reducing Duplication for HomeFront and
Rehabilitation Appliances Program (RAP) Assessments

As advised at the last meeting, the Minister for Veterans’ Affairs, the Hon Alan
Griffin MP, in the context of the 2009 -2010 Federal Budget, announced that
measures would be implemented to improve co-ordination across DV A programs that
support veterans and war widows in their homes.

T

Background

The Department provides extensive support to veterans, war widows and widowers in
their homes through HomeFront, the Rehabilitation Appliances Program (RAP) and
Veterans’ Home Care (VHC). Prior to recent changes to these programs a veteran
could undergo a number of different and separate assessments for each of the three
programs. This had the potential to cause unnecessary inconvenience and an overlap
in the support and services provided.

Changes to VHC Assessment

To enhance our services, DVA will add additional questions to the VHC assessment
tool to better identify persons with high needs who are likely to also require aids and
appliances under RAP. Such persons will be referred initially to RAP, rather than to
HomeFront. This improvement in the initial assessment will:

e ensure that clients gain the maximum benefits from the RAP program; and

e relieve high need clients from going through unnecessary HomeFront
assessments only to be referred to the more comprehensive RAP program.

Changes to HomeFront

A turther change is to be introduced with effect from 22 November 2009 within the
falls and accident prevention program, HomeFront. Prior to that date a free annual
home assessment and financial assistance (subsidy) per calendar year was available
towards the cost of minor home modifications that reduce the risk of falls and
accidents.

It sometimes happened that a client who approached HomeFront at the end of a
calendar year received an intervention both then and shortly thereafter in the New
Year. When two HomeFront assessments were conducted within such a short period
it was unlikely that the home environment would have changed enough for the client
to gain much benefit from the additional assessment. The enhancement to HomeFront






