Changes to DVA Cards
In March 2010 the Department of Veterans’ Affairs (DVA) plan to commence reissue all DVA Repatriation Health Cards – Gold, White or Orange (DVA Cards), as the majority of DVA cards expire during 2010. The reissue will incorporate changes to both the look and functionality of DVA cards.
What’s different?
Security Upgrade

All DVA cards will have microprinting and a DVA registered hologram added as security features. The features have been designed to be “minimalistic” in terms of look for DVA clients, while at the same time adding features making unauthorised card reproduction more difficult.
Magnetic Stripe Functionality
The magnetic stripe on the cards will contain the following information:
· full name;

· file number; and
· expiry date.
The changes to the magnetic stripe also allows health care providers to enable swipe card technology, similar to Medicare or Private Health Fund Cards, and utilise the information to lodge claim information with DVA. This feature reduces the possibility of errors such as transposing or omitting characters.
Overseas Clients

All eligible clients currently living overseas will have their DVA card eligibility reinstated and will be issued with a DVA card.  This will remove the need for DVA to issue temporary letters of authority as well as enabling provider claims for overseas clients to be paid more efficiently.

Disclosure Statement

The brochure to accompany the DVA cards will contain a statement that allows DVA’s participation in the COAG Better Health for all Australians Strategy of 2006 and to disclose information to health providers under the DVA MATES initiative.

The COAG strategy involves healthcare identifiers being issued to all Australians and health providers which will enable more effective, secure and efficient electronic storage and communication of health information.
The statement is:

By taking delivery of your new Repatriation Health Care Card you acknowledge that:
1.
Department of Veterans’ Affairs (DVA) may disclose some of your personal information to Medicare Australia for the proposed initiative of assigning you an Individual Healthcare Identifier;

2.
DVA may provide:

· information to a contracted organisation on the nature and/or quantity of medications prescribed to you for the purpose of assessing potentially hazardous dosages and/or drug combinations; and

· your doctor(s) with advice on the nature and/or quantity of medications prescribed to you.

Any information provided to your doctor(s) will also include advice of potentially hazardous dosages and /or drug combinations.

What if an old card is presented after March 2010
It will be necessary to contact DVA’s Health Provider number 1300 550 457 (option 3) to confirm the patient’s eligibility.
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